
 

Diploma of Community Services (Case Management) 

Once Only Special Upgrade Offer 
 

Venue 
 

Dayspring Training Academy 
15 Alpine Street, Ferntree Gully 
 

Delivery Period 
 

6 Months – Commencing: February 2012 to July 2012 
2x extra months will be given to complete all assignments 
Payment Plan over 10 months (or negotiate terms with Sonja)  
 

Time Table 
 

6x One Day Saturday Workshops: 9.30am to 4.30pmish. 
Saturday 2012: 11th Feb, 03rd March, 31st March, 05th May, 02 June, 21st July.  

Code and title of 
qualification 

CHC52008 Diploma of Community Services (Case Management) 

Units of 
Competency 

Code Unit Title 

Core units 
CHCCOM403A Use targeted communication skills to build 

relationships 

CHCCW503A Work intensively with clients 

CHCICS406A  Support client self management 

HLTOHS300A Contribute to OH&S processes 

CHCLD415A Confirm client developmental status 

CHCLD515A  Analyse client information for service planning and 
delivery 

CHCCS416A Assess and provide services to clients with complex 
needs 

CHCCM503C Develop, facilitate and monitor all aspects of case 
management 

CHCCM504C 
Promote high quality case management 

CHCCS400A Work within a relevant legal and ethical framework 

CHCNET404A 
Facilitate links with other services 

CHCORG428A 
Reflect on and improve own professional practice 

Elective units HLTHIR404B 
Work effectively with Aboriginal and Torres Strait 
Islander People 

CHCCS512A 
Assess and respond to individuals at risk of suicide 

CHCCM506B 
Undertake case management in a child protection 
framework 

CHCCS426A 
Provide support and care relating to loss and grief 

Cost: $2,950.00 - $600.00 Deposit (10x Instalments over 10 months of $235.00 per month) 

                                                 Includes $150.00 Resource Manual 


